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What a year 2020 has been!

�:�H���V�W�D�U�W�H�G���R�I�I���À�Q�D�Q�F�L�D�O�O�\���V�W�U�R�Q�J������ 
Memberships, both new and renewals 
were up; BCL attendance was up; the  

marketing team was working on adding 
extra value incentives to our membership. 

Some of the ideas were to hold small 
gatherings hosted by members to help 

�Z�L�W�K���P�D�Q�\���W�R�S�L�F�V���Z�H���D�O�O���F�D�Q���E�H�Q�H�À�W���I�U�R�P������
advertising, accounting, HR issues, policy 

�D�Q�G���S�U�R�F�H�G�X�U�H�V�����D�Q�G���Z�R�U�N�H�U�V�·���F�R�P�S�����W�R��
name a few.  I think we can safely add 

COVID-19 to that list now.

Then, March 2020 hit and many of 
our members had to temporarily close 
including our very own Chamber.  Our 

staff worked from home, sending emails to 
members to keep us posted on the status

of our state restrictions.  Our executive 
board continued to meet via Zoom to 
discuss how we can keep moving forward.

As our staff returned and successfully 
�U�H�R�S�H�Q�H�G���W�K�H���R�I�À�F�H�����W�K�H�\���K�D�G���P�D�G�H���W�K�H��
�G�L�I�À�F�X�O�W���G�H�F�L�V�L�R�Q���W�K�D�W���L�W���Z�D�V���W�L�P�H���W�R���U�H�W�L�U�H��
and hand over the Massillon WestStark 
Chamber reigns.  Mel, Sue, and Jane—
THANK YOU—for your leadership and 
dedication over the decades, especially 
during this unprecedented year.  I know 
I can speak on behalf of everyone when 
I say that you will be missed.  We hope 
you enjoy this new chapter in your lives!  
Very well deserved!

Debbie Busby, our new Chamber 
president, started in late August.  She 
is currently in the process of hiring her 
�Q�H�Z���R�I�À�F�H���D�G�P�L�Q�L�V�W�U�D�W�R�U�������3�O�H�D�V�H���V�X�S�S�R�U�W��
Debbie as we navigate our new normal 
and bring new ideas to you!

I want to personally thank our board 
and members who renewed or joined 
�G�X�U�L�Q�J���W�K�L�V���G�L�I�À�F�X�O�W���\�H�D�U�������3�O�H�D�V�H���F�R�Q�W�L�Q�X�H��
to support your Massillon WestStark 
Chamber.  We will continue to look for 
different ways we can add value to your 
membership.  Please also take a moment 
to like and share our Facebook page.  
Your Chamber is spotlighting a member 
business each Monday for “Membership 
�0�R�Q�G�D�\���·�·�����3�O�H�D�V�H���F�R�Q�W�D�F�W���W�K�H���F�K�D�P�E�H�U��
�R�I�À�F�H���L�I���\�R�X�·�G���O�L�N�H���\�R�X�U���E�X�V�L�Q�H�V�V��
highlighted.

�+�H�U�H�·�V���W�R���D���V�D�I�H���D�Q�G���K�H�D�O�W�K�\������������
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Group-Rating Safety Accountability 
�(�D�F�K���\�H�D�U���2�K�L�R���H�P�S�O�R�\�H�U�V���K�D�Y�H���W�K�H���R�S�S�R�U�W�X�Q�L�W�\���W�R���S�D�U�W�L�F�L�S�D�W�H���L�Q���%�:�&�·�V��
Group-Experience-Rating Program or Group-Retrospective-Rating 
Program.  While these programs are not required, they do provide an 
�R�S�S�R�U�W�X�Q�L�W�\���W�R���V�L�J�Q�L�À�F�D�Q�W�O�\���U�H�G�X�F�H���Z�R�U�N�H�U�V�·���F�R�P�S�H�Q�V�D�W�L�R�Q���S�U�H�P�L�X�P�V����
while increasing awareness of safety and risk-management strategies.

A group-rating program is a partnership that includes the employer, 
employees, the third-party administrator (TPA), and BWC.  

The employer will maintain a safe workplace, attend safety training, 
�X�V�H���%�:�&�·�V���V�D�I�H�W�\���V�H�U�Y�L�F�H�V���D�V���Q�H�H�G�H�G�����I�X�O�À�O�O���W�K�H���U�H�T�X�L�U�H�G���W�Z�R���K�R�X�U��
training requirement, and provide proof of attendance.

�7�K�H���F�H�U�W�L�À�H�G���S�U�L�P�D�U�\���D�Q�G���D�I�À�O�L�D�W�H�G���V�S�R�Q�V�R�U�L�Q�J���R�U�J�D�Q�L�]�D�W�L�R�Q�V��
will sponsor safety training, provide information regarding safety 
resources, possibly assist an employer in achieving its safety needs, 
�P�D�Q�D�J�H���H�P�S�O�R�\�H�U���I�X�O�À�O�O�P�H�Q�W���R�I���W�K�H���W�U�D�L�Q�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�����D�Q�G���S�X�E�O�L�V�K��
this letter to group members. 

�7�K�H���7�3�$���P�D�\���D�V�V�L�V�W���V�S�R�Q�V�R�U�L�Q�J���R�U�J�D�Q�L�]�D�W�L�R�Q�V���Z�L�W�K���I�X�O�À�O�O�L�Q�J���W�K�H��
group-rating safety requirements, assist an employer with its safety 
needs, work with sponsors to develop safety training and deliver 
safety resources, and provide resources for claims handling.

BWC will monitor group-rating safety activities, communicate with 
�V�S�R�Q�V�R�U�L�Q�J���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�R���S�U�R�Y�L�G�H���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���I�R�U���I�X�O�À�O�O�L�Q�J��
�V�D�I�H�W�\���U�H�T�X�L�U�H�P�H�Q�W�V�����S�U�R�Y�L�G�H���V�D�I�H�W�\���W�U�D�L�Q�L�Q�J���W�K�U�R�X�J�K���2�K�L�R�·�V���&�H�Q�W�H�U��
for Occupational Safety & HealthPutman, offer on-site safety 
consultation, offer publications and videos for safety program 
�V�X�S�S�R�U�W�����D�Q�G���F�R�Q�G�X�F�W���H�P�S�O�R�\�H�U���Y�L�V�L�W�V���W�R���F�R�Q�À�U�P���W�K�H���H�P�S�O�R�\�H�U��
is meeting group-rating requirements.

The goal of this collaborative effort is to make sure all safety needs 
are met. Using these resources will assist in preventing accidents, 
reducing claims costs and achieving the highest discounts possible.  

bwc.ohio.gov/employer/services/safetyhygiene.asp or 
groupratingsafety@bwc.state.oh.us

Massillon Minutia 
The Playograph hung over the North Erie Street sidewalk from 
The Evening Independent building, where a man stood behind it to 
move the symbolic players around the bases and change the stats 
�D�V���Q�H�Z�V���R�I���W�K�H���:�R�U�O�G���6�H�U�L�H�V���F�D�P�H���R�Y�H�U���W�K�H���Z�L�U�H���L�Q�V�L�G�H���W�K�H���R�I�À�F�H������
Jim McCormick announced the games as though he were watching 
in person.  Hundreds of people, mostly men and boys, gathered 
across the street to vicariously watch the games.  Washington 
and Pittsburgh (shown here) were in the Series in 1924 and 1925.

Photo courtesy of the Massillon Museum

New Features
This month, we debut two additions to The Business 

Connection.�����*�X�H�V�W���F�R�O�X�P�Q�L�V�W�V���Z�K�R���D�U�H���D�I�À�O�L�D�W�H�G���Z�L�W�K���W�K�H��
Chamber—such as current board chair Jacquie Knight—will 

frequently submit columns.  As space allows, newsletter editor 
Margy Vogt will add a photo (from the MassMu permanent 

collection) and a little-known local business history fact.
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HB 606 Information

House Bill 606 is a �V�L�J�Q�L�À�F�D�Q�W���E�L�O�O���W�R��
protect businesses from frivolous lawsuits 
concerning COVID-19. 

It is intended to make temporary changes 
�U�H�O�D�W�H�G���W�R���T�X�D�O�L�À�H�G���F�L�Y�L�O���L�P�P�X�Q�L�W�\���I�R�U���K�H�D�O�W�K��
care and emergency services provided 
during a government-declared disaster 
or emergency and for exposure to or 
transmission or contraction of certain
coronaviruses.

�7�K�H���E�L�O�O�·�V���W�H�P�S�R�U�D�U�\���F�L�Y�L�O���L�P�P�X�Q�L�W�\��
provisions may create an expenditure 
savings effect for local trial courts by 
reducing the time and effort that otherwise 
may have been expended to adjudicate 
civil actions resulting from a disaster or 
emergency.

The bill may decrease investigation 
or disciplinary costs for certain state 
occupational licensing boards due to the 
expansion of immunity from professional 
discipline resulting from or in response 
to an emergency.

To learn more, visit the Ohio Legislative 
�6�H�U�Y�L�F�H�V���&�R�P�P�L�V�V�L�R�Q���Z�H�E�V�L�W�H����
lsc.ohio.gov.  The Legislative Service 
Commission (LSC) is a nonpartisan 
agency providing the Ohio General 
Assembly with drafting, research, 
�E�X�G�J�H�W�����D�Q�G���À�V�F�D�O���D�Q�D�O�\�V�L�V�����W�U�D�L�Q�L�Q�J����
and other services. 

Secretary of State Seeks Poll Workers

Right now our state—and our 
nation—faces a shortage of poll 
workers.  During the pandemic 
every county needs young healthy 
citizens to step up and help others 
make their voice heard.  While 
�R�U�J�D�Q�L�]�D�W�L�R�Q�V���D�Q�G���Q�R�Q�S�U�R�À�W�V��
are helping spread the word on 
absentee voting and voting early 
in person, Ohio companies are 
becoming heroes in democracy 
by giving their staff and workforce 
Election Day off to be a poll worker.

Poll workers are essential to 
�U�X�Q�Q�L�Q�J���H�O�H�F�W�L�R�Q�V�������2�K�L�R�·�V��������
county Boards of Elections have 
historically relied on over 35,000 
patriotic Ohioans to operate voting 
locations and assist fellow voters 
with casting a ballot.  With more 
than 65% of Ohio poll workers 

being age 61 or over, there is a concern that many may choose not to serve this 
November due to the disproportionate impact of COVID-19 on older populations.

Your employees who choose to be a poll worker will be part of something bigger, helping 
others in their community take part in the American experience.  Though the hours are 
long and safety protocols taxing, I guarantee poll workers will get more out of the 
experience than they put in.  This non-partisan effort will also be appreciated by older 
employees who do not have the option of being poll workers this fall but appreciate your 
�H�I�I�R�U�W�V���W�R���G�H�I�H�Q�G���G�H�P�R�F�U�D�F�\�������)�X�U�W�K�H�U�����D���U�H�F�H�Q�W���+�D�U�Y�D�U�G�·�V���.�H�Q�Q�H�G�\���6�F�K�R�R�O���V�W�X�G�\���F�R�Q�F�O�X�G�H�G��
�W�K�D�W�����I�R�U���W�K�H�������������P�L�G�W�H�U�P���H�O�H�F�W�L�R�Q�V�����´�F�R�P�S�D�Q�L�H�V�·���F�L�Y�L�F���H�Q�J�D�J�H�P�H�Q�W���V�W�U�D�W�H�J�L�H�V���Q�R�W���R�Q�O�\��
helped get voters to the polls, but created additional business value.”

You have an opportunity to help Ohioans make their voices heard in this coming election. 
Have your company be a hero in democracy.
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Membership Renewals
The Chamber thanks its members who 
renewed their commitments between 

August 16 and September 15.  Please 
support fellow Chamber members 

as you conduct business.

�$�G�Y�D�Q�F�H�G���,�Q�G�X�V�W�U�L�D�O���5�R�R�À�Q�J�� ................... 30

Altercare Country Lawn ............................14

ARCIS Technology Group .......................... 6

Aultman Health Foundation ..................... 23

Canal Grille, Inc .........................................15

R.G. Drage Career Technical Center ....... 27

Friends and Family Credit Union ............. 20

Graphic Enterprises ................................. 20

Hampton Inn Massillon ............................ 20

Massillon Area Greenways, Inc ................. 5

Newman Creek Cellars .............................. 6

Old Carolina BBQ Company .....................16

Quality Heating & Cooling .......................... 6

R. Straus, LLC ............................................ 8

Re/Max Edge Realty .................................. 9

Stewardship Property Solutions ................. 4

ThornCherry RX ......................................... 3

Tom Jackson Commercial Realty .............14

Vitalant ....................................................... 2

Tri County 
Restaurant Association

6959 Promway Avenue, NW
Canton, Ohio 44720

330.499.7007
WEBSITE:  thetcra.com

EMAIL:  atricountyrest@neo.rr.com
�-�X�O�L�H���&�D�U�S�L�Q�H�O�O�L�����2�I�À�F�H���0�D�Q�D�J�H�U

Welcome 
New

Member

Newsetter Advertising
Advertising in The Business Connection 

offers a valuable way to reach fellow 
business and community leaders, while 

at the same time supporting the important 
mission of your Massillon WestStark 

Chamber of Commerce.

New lower-cost advertising opportunities 
have been added.  Talk to Chamber 

President Debbie Busby about availability.  
She can also explain how to have your own 
�Á�\�H�U�V���L�Q�V�H�U�W�H�G���L�Q���W�K�H���Q�H�Z�V�O�H�W�W�H�U���D�Q�G���W�H�O�O���\�R�X��
what months can still be reserved.  She can 

�E�H���U�H�D�F�K�H�G���E�\���F�D�O�O�L�Q�J���W�K�H���&�K�D�P�E�H�U���R�I�À�F�H����
330.833.3146, or by emailing her at

president@massillonohchamber.com.

Chamber Hits 105
The Massillon WestStark Chamber of 

Commerce is 105 years strong this year.  
First known as the Massillon Chamber of 

Commerce and later as the Massillon Area 
Chamber of Commerce, it was incorporated 

by community businessmen—J.C. Haring, 
George E. McCall, Frank A. Vogt, C.E. 

Stuart, and W.E.N. Hemperly—the same 
�\�H�D�U���&�H�Q�W�U�D�O���6�W�H�H�O���S�R�X�U�H�G���L�W�V���À�U�V�W���V�W�H�H�O�� 

and the Lincoln Theatre opened.

Chamber Events Return
With caution, the Chamber will begin 

hosting events, beginning with the October 
Business Connection LIVE!  Please refer to 
the insert in this newsletter for details about 
�W�K�L�V���P�R�Q�W�K�¶�V���O�X�Q�F�K���D�Q�G���Z�D�W�F�K���W�K�H���Q�H�Z�V�O�H�W�W�H�U��

and website for information about future 
BCL programs.

  The fall dinner will be a casual event.  
Watch for your invitation and 

additonal details as November nears.

�0�H�P�E�H�U�V�K�L�S���%�H�Q�H�¿�W�V
Remember that one of your membership 

�E�H�Q�H�À�W�V���L�V���W�R���V�X�E�P�L�W���\�R�X�U���F�R�P�S�D�Q�\���R�U��
organization�·s news—new products, 

awards, promotions, new employees, 
fundraisers—to be listed among the 

monthly “Business Briefs.”  Simply email 
�D�E�R�X�W���������Z�R�U�G�V���W�R���W�K�H���&�K�D�P�E�H�U���R�I�À�F�H���E�\��
�W�K�H�������W�K���R�I���W�K�H���P�R�Q�W�K���I�R�U���W�K�H���Q�H�[�W���L�V�V�X�H������

info@massillonohchamber.com.

We also encourage members to use the 
Members-only online service offered on 

the website (massillonohchamber.com).  It 
provides 24/7 access to your membership 

information and to member-to-member 
events, job postings, discounts, and news.

MASSILLON WESTSTARK CHAMBER OF COMMERCE • THE BUSINESS CONNECTION • 4
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Groundbreaking for a 
Refreshed Duncan Plaza
On September 1, the City of Massillon 
celebrated the next step in the Imagine 
�0�D�V�V�L�O�O�R�Q���L�Q�L�W�L�D�W�L�Y�H���E�\���R�I�À�F�L�D�O�O�\���E�U�H�D�N�L�Q�J��
ground for the Duncan Plaza project.

LEFT:  The renovation plan was designed 
by John Patrick Picard Architects of 
Massillon.

BELOW:  Speakers at the ceremony included 
Mayor Kathy Catazaro-Perry; architect 
John Patrick Picard; Mark Samolczyk, Stark 
Community Foundation president; and 
State Representative Scott Oelslager.

BOTTOM:  Chamber President Debbie 
Busby (third from left) was among the city 
�P�G�m�D�J�B�M�T����G�V�O�E�F�S�T����B�O�E���D�P�O�T�U�S�V�D�U�J�P�O���Q�B�S�U�O�F�S�T��
who tossed the ceremonial shovels of soil.
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Business Briefs 

�6�D�Q�W�D�Q�J�H�O�R�·�V���&�D�W�H�U�L�Q�J��has been voted the top caterer in The 
�5�H�S�R�V�L�W�R�U�\�·�V���´�%�H�V�W���R�I���W�K�H���%�H�V�W�µ���S�U�R�P�R�W�L�R�Q�������V�D�Q�W�D�Q�J�H�O�R�V���Q�H�W

�)�U�R�P���2�F�W�R�E�H�U�������W�K�U�R�X�J�K���0�D�\�����������F�K�L�O�G�U�H�Q���������D�Q�G���X�Q�G�H�U���F�D�Q���V�W�R�S��
by the �0�D�V�V�L�O�O�R�Q���3�X�E�O�L�F���/�L�E�U�D�U�\���I�R�U���D���I�U�H�H�����K�H�D�O�W�K�\���´�6�Q�D�F�N���7�R��
�*�R�µ���H�D�F�K���G�D�\�������7�K�H���0�D�V�V�L�O�O�R�Q���3�X�E�O�L�F���/�L�E�U�D�U�\���L�V���S�D�U�W�Q�H�U�L�Q�J���Z�L�W�K���W�K�H��
�&�K�L�O�G�U�H�Q�·�V���+�X�Q�J�H�U���$�O�O�L�D�Q�F�H���W�R���K�H�O�S���D�G�G�U�H�V�V���K�X�Q�J�H�U���V�R���F�K�L�O�G�U�H�Q��
�D�Q�G���W�H�H�Q�V���F�D�Q���E�H���P�R�U�H���H�P�S�R�Z�H�U�H�G���W�R���J�U�R�Z�����O�H�D�U�Q�����D�Q�G���D�F�K�L�H�Y�H������
�6�K�H�O�I���V�W�D�E�O�H���I�R�R�G�V���D�U�H���S�U�R�Y�L�G�H�G���L�Q���D���W�D�N�H���K�R�P�H���V�O�H�H�Y�H�����Z�K�L�F�K��
�S�D�U�H�Q�W�V���P�D�\���S�L�F�N���X�S���I�R�U���W�K�H�L�U���F�K�L�O�G�U�H�Q�������)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���R�U��
�W�R���Y�R�O�X�Q�W�H�H�U�����W�R���K�H�O�S���Z�L�W�K���W�K�H���S�U�R�J�U�D�P�����F�R�Q�W�D�F�W���/�D�X�U�D���.�O�H�L�Q���D�W��
�N�O�H�L�Q�O�D�#�P�D�V�V�L�O�O�R�Q�O�L�E�U�D�U�\���R�U�J���R�U�����������������������������[������������
�P�D�V�V�L�O�O�R�Q�O�L�E�U�D�U�\���R�U�J

�7�R�W�D�O���'�L�V�W�U�L�E�X�W�L�R�Q�����,�Q�F�������7�'�,�������D���3�H�R�S�O�H�V���6�H�U�Y�L�F�H�V�����,�Q�F����
�F�R�P�S�D�Q�\�����K�D�V���E�H�H�Q���K�R�Q�R�U�H�G���D�V���W�K�H���)�L�U�V�W���3�O�D�F�H���)�O�H�H�W���6�D�I�H�W�\���$�Z�D�U�G��
�Z�L�Q�Q�H�U���D�V���Y�R�W�H�G���R�Q���E�\���)�O�R�U�L�G�D���7�U�X�F�N�L�Q�J���$�V�V�R�F�L�D�W�L�R�Q�·�V���6�D�I�H�W�\��
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BOARD OF DIRECTORS
Jacquie Knight, Chairperson
Garret Kloots, �&�K�D�L�U�P�D�Q���(�O�H�F�W
Bruce McDonnell, Treasurer
�%�H�Q�Q�\���*�U�L�I�À�W�K�V����Vice Chair—BEAC
Richard Regula, Vice Chair—Legislative

Dave Waikem, �,�P�P�H�G�L�D�W�H���3�D�V�W���&�K�D�L�U�P�D�Q���R�I���W�K�H���%�R�D�U�G���R�I���'�L�U�H�F�W�R�U�V
Debbie Busby, �3�U�H�V�L�G�H�Q�W�����0�D�V�V�L�O�O�R�Q���:�H�V�W�6�W�D�U�N���&�K�D�P�E�H�U��
Keith Nutter, �3�U�H�V�L�G�H�Q�W�����0�D�V�V�L�O�O�R�Q���'�H�Y�H�O�R�S�P�H�Q�W���)�R�X�Q�G�D�W�L�R�Q
Barb Schumacher,���3�U�H�V�L�G�H�Q�W�����'�R�Z�Q�W�R�Z�Q���0�D�V�V�L�O�O�R�Q���$�V�V�R�F�L�D�W�L�R�Q��
Phillip Elum,���3�U�H�V�L�G�H�Q�W�����0�D�V�V�L�O�O�R�Q���0�D�L�Q���6�W�U�H�H�W�����,�Q�F��
Foster Rose II,���3�U�H�V�L�G�H�Q�W�����0�D�V�V�L�O�O�R�Q���$�U�H�D���*�U�H�H�Q�Z�D�\�V�����,�Q�F��

The First North Building
50 North Avenue, N.E., Suite 100
Massillon, Ohio 44646
P 330.833.3146
F 330.833.8944
massillonohchamber.com
info@massillonohchamber.com

Change Service Requested

MISSION STATEMENT
• To develop, enhance, and represent business
• To promote economic growth
• To improve the quality of life for our community

PRSRT STD
U.S. POSTAGE 

PAID
Massillon, OH
Permit No. 712

John Burnworth
Christine Donato
Greg Endres
Katherine Gessner

Cindy Hickey
Saylor Putman
Taylor Romar 
Bob Senkar

Kathy Shultz
Chris Thomazin
Velecia Valentine
Doug Weatherbee

BE
DRINK
and

EAT
THANKFUL

Save the Date
FALL EVENT

Thursday, November 19, 2020

Nickajack Farms
Casual Attire

150 Maximum Attendance  
(BASED ON CURRENT COVID RESTRICTIONS)

  WATCH  for
DETAILS 


